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Direct Debit Guarantee

This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit
Scheme. The efficiency and security of the Scheme is monitored and protected by your own
Bank or Building Society.

If the amounts to be paid or the payment dates change, Monmouthshire Building Society will
notify you ten working days in advance of your account being debited or as otherwise agreed.

If an error is made by Monmouthshire Building Society or your Bank or Building Society, you
are guaranteed a full and immediate refund from your branch of the amount paid.

You can cancel a Direct Debit at any time by writing to your Bank or Building Society.  Please
also send a copy of your letter to us.

This guarantee should be retained by the Payer

Save the easy way! 
You can make regular payments into your
Monmouthshire Building Society savings
account(s) by setting up a direct debit with us.
Simply fill in the direct debit mandate opposite,
paying particular attention to carefully complete
all details in section 5. Your Monmouthshire
Building Society account will be credited on (or
shortly after) your preferred payment date and
your bank account will debited 2-3 working days
later.

Please note:
ISA accounts and Child Trust Funds have
maximum annual subscription limits.

No additional funds can be added to a savings
bond.

Once complete, please detach and return the direct
debit mandate to your nearest branch or agency
office, or post in an envelope to:

Monmouthshire Building Society,
John Frost Square,
Newport,
South Wales,
NP20 1PX.

You can now view your savings and mortgage
account(s) online, 24 hours a day, by accessing
our website www.monbs.com.
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5 - Please provide the following payment information:

Preferred Payment Date                    (insert day between 1 and 24)

I/We wish to invest the sum of £

Monthly        Quarterly                Annually          (please tick)

In which month do you wish payment to commence:_____________

To be credited to Monmouthshire Building Society account number:

_______________________________________
FOR MONMOUTHSHIRE BUILDING SOCIETY OFFICIAL USE ONLY
(This is not part of the instruction to your Bank or Building Society)

Instructions to your Bank or
Building Society to pay by Direct Debit
1. Name and full postal address of your Bank or Building Society

To: The Manager Bank/Building Society

Address

Post code

2. Name(s) of Account Holder(s)

3. Bank/Building Society Account Number

4. Branch Sort Code

Originator’s Identification Number

9    4     1    2     6    7
Reference Number (For official use only)

6. Instructions to your bank or Building Society
Please pay Monmouthshire Building Society Direct Debits from the account detailed in
this instruction subject to the safeguards assured by the Direct Debit Guarantee.
I understand that this instruction may remain with the Monmouthshire Building Society
and, if so, details will be passed electronically to my Bank/Building Society.

Signature(s)

Date

Banks and Building Societies may not accept Direct Debit instructions on some types of accounts.
Before returning this form, please read the Direct Debit Guarantee opposite.
Please complete and return to your nearest branch or
agency or post to: Monmouthshire Building Society,
John Frost Square, Newport, South Wales, NP20 1PX.
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Monmouthshire Building Society, John Frost Square,
Newport, South Wales, NP20 1PX.

Telephone: 01633 844444  Fax: 01633 844445
www.monbs.com
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