
Account Opening Details – Note: Please make cheques payable to the applicant(s) name1
CASH ISA 3 ACCOUNT APPLICATION FORM

I apply to subscribe to a CASH ISA for the tax year                                                                   and each subsequent year until further notice.

I wish to: 

Invest £ as part of this tax year's subscription

Transfer £ which is the whole amount of this year's Cash ISA subscriptions saved to date, from another provider

Transfer £ as part of previous tax year's subscriptions - we will send you an ISA Transfer In form to complete and return

Total initial investment amount £

2     0 2     0

Additional Services for our Customers (optional)6

The Monmouthshire Building Society Group offers a range of additional financial services. If you would like to receive further information on the services listed, please indicate below:
1. a. Do you have savings accounts / bonds with other financial institutions? Yes No

b. Would you like further information on any of the following accounts – please tick if Yes:
ISA’s Bonds Childrens Regular Savings Easy Access Notice accounts

2. a. What is the date your current mortgage deal / rental agreement expires?
b. Would you like us to contact you at this time to discuss our range of mortgage products?   Yes No

3. a. What month is your home insurance due for renewal?
b. Can we contact you at your next renewal date to offer you an alternative quote?   Yes                   No

4. Would you like to make an appointment with a financial adviser to discuss any of the following – please tick if Yes
Financial Protection Income Protection Mortgage Protection Pensions                         Stocks and Shares ISA

5. a. How many dependents do you have?
b. Have you a will in place? Yes No
c. Would you like to be contacted by one of the Society’s panel of solicitors to discuss reviewing / making a will? Yes No
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The interest rates are variable - please see our
Interest Rates leaflet for the current interest rates
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M
inim

um
 age of account holder is 16 years

M
inim

um
 opening balance is £10 for annual interest

M
inim

um
 opening balance is £5,000 for m

onthly interest (this can be achieved
by transferring previous tax year's subscriptions from

 another Cash ISA)

M
axim

um
 annual subscription lim

it currently £5,340, in addition to any 
transfers m

ade

Transfers in from
 other providers are restricted

N
o m

inim
um

 investm
ent period

A
ccount N

am
e

C
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 3

Tax status
Interest is paid tax-free 

C
onditions for 

bonus paym
ent 

There is no bonus w
ith this account

W
ithdraw

al
arrangem

ents 
W

ithdraw
als perm

itted w
ith 30 days w

ritten
notice w

ith no loss of interest, or instantly by
incurring a loss of interest equivalent to 30 days
on the am

ount w
ithdraw

n

A
ccess

You can m
anage your account in branch, 

by post or online (if registered w
ith our 

'M
y A

ccounts' service)

M
ore Im

portant Inform
ation overleaf >>>

The purpose of this Key Features docum
ent is to describe the key features of our Cash

ISA 3 product and provide a balanced sum
m

ary, so that you can m
ake an inform

ed and
confident choice about how

 to save.

O
ur Cash ISA 3 is an ideal w

ay to m
ake the m

ost of your tax-free privilege, plus they're
sim

ple to open and allow
 you to earn an attractive rate of interest.

The A
im

s
To help you save up to the annual m

axim
um

 tax-free allow
ance for a Cash ISA

. 
The am

ount is governed by H
M

 Revenue & Custom
s.

To receive an attractive rate of tax free interest.

Your Com
m

itm
ent

To m
aintain a m

inim
um

 balance in accordance w
ith the Term

s and Conditions of 
the account.

To invest lum
p sum

(s) and / or regular am
ounts (dependent upon the Term

s 
and Conditions and the interest option chosen) up to a m

axim
um

 of £5,340 in each 
tax year.

Risk Factors
The interest rate payable could go dow

n as w
ell as up, depending on general m

arket
interest rates and the Bank of England Base Rate.

The taxation of ISAs can be changed at any tim
e by the G

overnm
ent w

ithout notice.

W
hat is an ISA

?
ISA stands for Individual Savings Account. It allow

s your savings to grow
 tax- 

efficiently. There are tw
o types of ISA account available: 

Cash ISA 

Stocks & Shares ISA

M
onm

outhshire Building Society only offers a Cash ISA
. 

Can I open an ISA
? 

You are perm
itted to open a Cash ISA if you are: 

aged 16 or over and 

ordinarily resident in the U
nited Kingdom

, or perform
 duties as a crow

n em
ployee

overseas or are in a m
arriage or civil partnership w

ith such a person. 

Accounts can only be opened in a sole nam
e. Joint accounts are not perm

itted 
for ISAs. 

W
hat are the tax advantages? 
Any interest on your Cash ISA w

ill be free of personal U
K Incom

e Tax and Capital
G

ains Tax. 

You are not required to declare any interest on your Cash ISA on your Tax Return.

W
hat type of Cash ISA

 does the M
onm

outhshire Building Society offer? 
The Society offers a Cash ISA 3 account - a variable rate ISA w

ith annual and m
onthly

interest options.

W
hat is a Stakeholder ISA

?

A stakeholder ISA is an ISA that m
eets a set of standards defined by the G

overnm
ent

to help custom
ers identify sim

ple and low
-cost savings e.g. a m

inim
um

 opening deposit
of £10 and unlim

ited w
ithdraw

als.

M
onm

outhshire Building Society have elected that our Cash ISA 3 account w
ill not 

follow
 the G

overnm
ents Stakeholder Standards for this type of product, because 

w
e w

ant to operate w
ith m

ore flexibility in our endeavours to pay and m
aintain a 

com
petitive rate of interest.

H
ow

 m
uch can I save?

The annual subscription lim
its to ISAs are:* 

O
verall m

axim
um

 investm
ent is £10,680. 

U
p to £5,340 of that allow

ance can be saved in a Cash ISA
. 

The rem
ainder of the £10,680 can be invested in a Stocks and Shares ISA

. 

Investors m
ay subscribe to O

N
E

Cash ISA and O
N

E
Stocks and Shares ISA only in

each tax year. 
* From

 6th April 2011 and until further notice, the annual ISA
allow

ance w
ill increase in line w

ith the
Retail Price Index (RPI). 

Investors have additional flexibility in deciding the balance of their investm
ents 

provided they keep w
ithin the £10,680 annual subscription lim

it, and the £5,340 annual
cash lim

it. 

For exam
ple - An Investor could subscribe: 

£5,340 to a Cash ISA and £5,340 to a Stocks and Shares ISA 

£3,000 to a Cash ISA and £7,680 to a Stocks and Shares ISA 

£0 to a Cash ISA and £10,680 to a Stocks and Shares ISA

H
ow

 can I open a Cash ISA
 3?

You can apply online at w
w

w
.m

onbs.com
or sim

ply com
plete the attached application

form
 and take or post it to your nearest branch or agency office. If you w

ish to open an
account by post, you need to send us a personal cheque draw

n on your personal account,
m

ade payable to the applicant(s) nam
e. Please note that opening an account via transfer

is restricted as per the term
s and conditions overleaf.

W
hen you apply to open an account w

ith us, w
e'll ask you for proof of your nam

e and
address, and an electronic check of your identity w

ill be undertaken. This is required by
law

 to verify the true identity of all new
 and existing custom

ers. For full details please
refer to our leaflet Proving Your Identity

available from
 any branch and agency office,

or our w
ebsite w

w
w

.m
onbs.com

. Identity checks are an im
portant part in the fight

against terrorism
 and other crim

inal activities.

Custom
ers can now

 enjoy the convenience of m
anaging their account(s) online using

our 'M
y Accounts' service. For m

ore inform
ation and to register, please log on to

w
w

w
.m

onbs.com
.

H
ow

 can I pay m
oney in?

Adding to the account is easy because you can save by cash, cheque, standing order
or regular credits by direct debit.

Cash or Cheque
Funds can be added by calling in to any of our branch or agency offices w

ith your
passbook and deposit.

D
irect D

ebit or Standing O
rder

You can save direct from
 a suitable account w

ith your bank or another building
society. Please refer to our D

irect D
ebit leaflet

for m
ore inform

ation.

You can save through a standing order from
 your bank account.

W
hat is the m

inim
um

 investm
ent balance for this Cash ISA

 3? 
For annual interest, you can open an account from

 as little as £10. 

For m
onthly interest, you m

ust deposit a m
inim

um
 of £5,000, w

hich can include an
elem

ent of previous tax year's subscriptions transferred from
 another Cash ISA

,
subject to the term

s and conditions overleaf, w
hereby transfers are restricted. 

The m
axim

um
 annual subscription lim

it is currently £5,340, in addition to any 
transfers m

ade.

Can I m
ake w

ithdraw
als?

You can w
ithdraw

 from
 your account provided you give 30 days w

ritten notice
w

ithout loss of interest, or on dem
and subject to 30 days loss of interest on the

am
ount w

ithdraw
n. 

There is no m
inim

um
 investm

ent period. 

If the balance drops below
 £10 for annual interest or £5,000 for m

onthly interest, the
account m

ust be closed.

W
ithdraw

als of up to £350 in cash per day and larger am
ounts by cheque m

ay be
m

ade from
 any of our branches or agents on dem

and, subject to w
ithdraw

al lim
its.

D
etails of our current w

ithdraw
al lim

its are displayed in branches, available from
 our

w
ebsite w

w
w

.m
onbs.com

or our H
ead O

ffice.

W
hat is the interest rate?
The interest rates are variable and are dependent upon w

hether you elect to receive
annual or m

onthly interest.

For details of the current rates, please see our separate Interest Rates leaflet, or visit
our w

ebsite at w
w

w
.m

onbs.com
.

H
ow

 is the interest calculated and w
hen is it paid?

Interest on the balance is calculated on a daily basis and w
ill be paid to you follow

ing
the close of business on the 31 M

arch if you have opted for annual interest or
follow

ing the close of business on the last w
orking day of each calendar m

onth if you
have opted for m

onthly incom
e. 

A
nnual 

Interest 
can 

be 
credited 

to 
the 

account, 
transferred 

to 
another

M
onm

outhshire Building Society account or paid into a bank account. 

M
onthly interest m

ust be paid to a bank account or to another suitable 
Society account.

H
ow

 can I cancel m
y application?

You m
ay cancel your application by giving w

ritten notice to the Society up to the
14th calendar day (excluding public holidays) follow

ing the day the account w
as

opened and w
e w

ill, w
ithout notice or penalty, transfer to another account or refund

your m
oney plus interest. 

In this case, the account w
ill be closed and the subscription w

ill not count tow
ards

your ISA subscription lim
its.

Can I transfer m
y M

onm
outhshire Building Society Cash ISA

 3 to another 
ISA

 provider? 
You m

ay transfer your current tax year's Cash ISA subscriptions in w
hole to another

Cash ISA w
ith another ISA m

anager. The transfer m
ust be the w

hole am
ount saved in

your Cash ISA
, in that tax year, up to the day of the transfer. 

You are also perm
itted to transfer your current tax year's Cash ISA subscriptions in

w
hole to a Stocks and Shares ISA and it w

ill be treated as if you invested directly into

the Stocks and Shares ISA
. This allow

s you to re-subscribe to a Cash ISA later in
the sam

e tax year, provided you have not already used up your annual ISA
investm

ent allow
ance of £10,680. 

You m
ay transfer any previous tax year's subscriptions in w

hole or in part to
another Cash ISA or Stocks and Shares ISA held w

ith another ISA m
anager,

w
ithout it affecting your annual ISA investm

ent allow
ance for the current tax year.

Can I transfer-in the balance from
 another ISA

 provider to a
M

onm
outhshire Building Society Cash ISA

 3?
Transfers in are only perm

itted for custom
ers w

ho live in the follow
ing postcode

areas: N
P, CF, SA

, LD, W
R, G

L, H
R & BS unless the transfer is from

 an existing
M

onm
outhshire Building Society Cash ISA account.

If you live in one of these postcodes, sim
ply visit or contact one of our branches

and w
e w

ill provide you w
ith the appropriate ISA

 Transfer In form
to allow

 you to
transfer your funds into a Cash ISA 3 account. 

A
lternatively 

you 
can 

print 
an ISA

 Transfer In form
from

 
our 

w
ebsite

w
w

w
.m

onbs.com
.

If I w
ithdraw

 funds, does that count against m
y annual subscription? 

Subscription lim
its are unaffected by w

ithdraw
als; therefore you cannot re-invest

am
ounts w

ithdraw
n. 

H
ow

ever, Cash ISA transfers from
 one ISA provider to another are not classed as

w
ithdraw

als, and m
ust be arranged by your new

 ISA provider on your behalf. 

It is im
portant that you do not w

ithdraw
 funds yourself that you w

ish to transfer,
as they w

ill lose their 'Tax Free' status.

W
hat are the investm

ent periods for a Cash ISA
? 

There are no set m
axim

um
 or m

inim
um

 investm
ent periods and an application

once m
ade, rem

ains valid for subscriptions to that ISA in subsequent tax years. 

W
hat if I take a break period from

 saving in a Cash ISA
?

If you do not m
ake any subscriptions for a w

hole tax year you w
ill need to 

re-apply before subscriptions can recom
m

ence. 

W
H

AT IS TH
E PU

RPO
SE O

F TH
IS D

O
C

U
M

EN
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M
O

N
M

O
U
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IRE BU
ILD
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G

 SO
C

IETY
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s

Y
O

U
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U
ESTIO

N
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N
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The Financial Services A
uthority is the independent financial

services regulator. It requires us, M
onm

outhshire Building
Society, to give you this im

portant inform
ation to help you

decide w
hether our C

ash ISA
 3 is right for you. You should

read this docum
ent carefully so that you understand w

hat
you are buying, and then keep it safe for future reference.

Personal Details – please use BLOCK CAPITALS2

Operating your Account5

Interest Instructions4

Title: Forenames (in full): Surname: 

Permanent Residential Address:

Post Code:                                      Nationality:

Date of Birth: National Insurance Number:

Contact Tel - Day:                                                                          Evening: Mobile: 

Email Address: Occupation: Are you an existing customer?   Yes          No

I require interest to be:
(A) Paid Annually    OR Paid Monthly

(B) Added to the Account (Annual Interest option only)

Paid direct to Monmouthshire Building Society Account No:

Paid direct to the following Bank Account:

Bank Name:

Bank Address: Post Code:

Bank Sort Code:                                                                                          Bank Account Number:

Name of Account 
Holder(s): 

OR

OR

Receiver, Guardian and Attorney Details – please use BLOCK CAPITALS if you are operating the account on behalf of the above applicant(s)3

If you are operating the account on behalf of the above applicant(s), please tick here. In addition to this form, which you MUST continue to complete and sign, you are 

also required to complete an Official Signatory Form, a copy of which is available from any of our branches or agents, or online at www.monbs.com.

You can operate your account in any of our Branches or Agencies, using the passbook or transaction card that you will be given as part of this account opening process. You
can also register a) to operate your account online and/or b) to discuss your account by telephone (this service does not allow you to request withdrawals or make account
changes). Please indicate below if you would like the Society to register you for either service:

Telephone Enquiries:
Online 'My Accounts':

If you have chosen to register for 'My Accounts', please make sure you have provided your (valid) e-mail address in the personal details section above.

We will send your registration details by post to your nominated correspondence address. Alternatively, you may set-up your telephone enquiry details when you open your
account at any Branch or Agency office. 
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Head Office: Monmouthshire House, John Frost Square, Newport, South Wales, NP20 1PX. 
Telephone: 01633 844330 Fax: 01633 844445 www.monbs.com

• I confirm that I have received the following: 
General Terms & Conditions for Savings Accounts Leaflet Yes No
Interest Rate Leaflet Yes No 
Savings Services Tariff Leaflet Yes No

• I accept that the Society may decline my application.
• I consent and acknowledge that the Society will carry out an electronic check to verify my identity.
• I declare that the account will not be held by me as a trustee for a body corporate, or for persons who include a body corporate.
• I agree to the specific terms and conditions applying to the account, and the General Terms & Conditions for Savings Accounts, and to be bound by the Rules of the

Society, a copy of which is available on request.
• I authorise the Society to operate the account according to the instructions indicated in this application form.

I DECLARE THAT:
all subscriptions made, and to be made, belong to me. 
• I am 16 years of age or over. 
• I have not subscribed, and will not subscribe, more than the overall subscription limit in total to a Cash ISA and a Stocks and Shares ISA in the same tax year.
• I have not subscribed, and will not subscribe, more than the Cash ISA subscription limit to one Cash ISA. 
• I have not subscribed, and will not subscribe, to another Cash ISA in the same tax year that I subscribe to this Cash ISA, and; 
• I am resident and ordinarily resident in the United Kingdom for tax purposes or, if not so resident, either perform duties which, by virtue of Section 28 of Income Tax

(Earnings & Pensions) Act 2003 (Crown employees serving overseas), are treated as being performed in the United Kingdom, or I am married to, or in a civil partnership
with, a person who performs such duties. I will inform Monmouthshire Building Society if I cease to be so resident and ordinarily resident or to perform such duties or 
be married to, or in a civil partnership with, a person who performs such duties.

I AUTHORISE THE MONMOUTHSHIRE BUILDING SOCIETY: 
• to hold my cash subscription, ISA investments, interest, dividends and other rights or proceeds in respect of those investments and any other cash; 
• to make on my behalf any claims to relief from tax in respect of ISA investments.

Customer Declaration: please read, complete and sign8

Important Information – it is important that you read and understand the terms within this declaration before signing below

• I have read the section titled ‘Charitable Assignment’ in the information section of our General Terms & Conditions for Savings Accounts Leaflet and I agree that unless I
am an ‘exempt customer’, I will transfer to Monmouthshire Building Society’s Charitable Foundation (or any other charities nominated by the Society, but to no other
person) my rights to any windfall conversion benefits to which I may become entitled. I acknowledge that my agreement cannot be withdrawn or varied. 

• I authorise Monmouthshire Building Society to pass any relevant information about me or my account to the Charitable Foundation and also to transfer any windfall
conversion benefit to the Charitable Foundation without notice to me.

Agreement to Assign Windfalls to Charity

(If you have ticked ‘No’ to any of these, we will send it to you on
receipt of this application)

Use of your Personal Information 

• Information you give us will be used by us to provide and manage your account. 

• The information may be used by the Society for its own use in respect of
marketing, business analysis or similar purposes.

• Unless you choose otherwise on your application form, you consent to being
informed of other products and services by post, telephone or electronic means. 

• The Society will keep your information after your account is closed. 

• If it is necessary to the running of your account, essential information about your
account may be given to others. Information may also be given to people acting as
our agents, who will keep it confidential. 

• Under the Data Protection Act 1998 you have a right of access to your personal
data held. Upon payment of a single fee, we will give you a description of the data,

the purpose for which it is processed and to whom it may be disclosed. You also
have a right to have incorrect data corrected.

• We will treat all your personal information as private and confidential (even when
you are no longer a customer). We will not give your details to anyone (even other
companies in our group) unless: we have to give the information by law; there is a
duty to the public to disclose it; you request us to disclose it, or we have your
permission to do so; or our interests require us to give the information (for example,
to prevent fraud). We will not use this as a reason for giving information for
marketing purposes. 

• I consent to you holding and processing my personal data for the purposes
explained above.

Keeping you informed about other products & services
The Society would like to contact you by post, telephone or electronic means using the contact details which you provided in this form, to tell you about our financial
products, services, promotions, offers and events in relation to savings, mortgages, general insurances which may be of interest to you, and to introduce you to or pass your
details to its subsidiaries. By signing and returning this application you are agreeing to your information being used in this way. Only tick the following boxes if you do not
wish to be contacted by:

Post                                   Telephone                                   Electronic Means   

I agree to the ISA terms and conditions applying to the account and to be bound by the rules of the Society, a copy of which is available on request.
I declare that this application form has been completed to the best of my knowledge and belief.

Signature Date

Date Security Branch/ ID checked Data
Opened Number Agent by Check

A/C No. Applicant
Number

Drawer’s Name Bank Name Bank Address Sort Code Account Number Cheque Number Amount

For Office 
Use Only

CHEQUE DETAILS
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You can now elect to receive your AGM Voting Pack electronically, which will help us to reduce our paper usage and postage costs.
Please tick ONE box only:

YES - I wish to receive my AGM Voting Pack electronically and I have supplied my email address above.

NO - I wish to receive a paper based AGM Voting Pack.
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